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1 Identify which kit is for the appropriate tray.
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IMPORTANT: The separation roller assemblies look similar but are

not interchangeable. If more than one assembly must be replaced, HP
recommends that only one assembly be removed and replaced at a time.
NOTE: The Tray 2 roller and separation roller assembly are shown in this -
guide. However, these instructions are correct for replacing these parts 3 Pull the tray out until it stops.
in Tray 3/4/5.

Required tools:
e #10 Torx driver (with a magnetic tip)
*  Roller removal tool (provided in this kit)

2 Turn the printer power off, and then unplug the power cord.




Lift the front of the tray, and then pull it out of the printer to 5 Remove one screw.
remove it.

#T10 TORX

6 Push down on the separation roller assembly to release it, 7 Look into the tray cavity and locate the pick roller assembly.
and then pull it straight out of the printer to remove it. TIP: For Tray 3/4/5, opening the left door makes it easier
to locate, remove, and replace the roller and separation
roller assembly.




8 Rotate the pick roller and holder assembly until the back of 9 Locate the roller removal tool that is included in the kit.
the holder faces outward.
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O With the back side of the roller holder facing outward, 1 1 With the roller removal tool placed firmly against the
firmly place the roller removal tool against the roller roller holder, press in on the tool to release the roller
holder. locking tabs.

NOTE: The arrow on the end of the tool must TIP: An audible click can be heard when the tabs release.

point upward.

1 2 Remove the tool. 1 3 Use a finger to hold the roller in place (callout 1), and
: then rotate the roller and holder up (callout 2) to expose
the roller.




1 4 Remove the roller.

1 6 Locate the tabs and pins on the replacement roller. 1 7 Install the tabs on either side of the roller into the notches
CAUTION: Avoid touching the spongy part of roller. on the holder.
Skin oils on the roller can cause paper pickup and/or TIP: The holder might need to be repositioned if it rotated
print-quality problems. HP recommends washing your while removing the roller.

hands before touching rollers.
NOTE: There is one pin and one tab one each side of
the roller.
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